MARKE T,

August 22, 2015

Mark Thomas

Mark Thomas & Associates, PC
352 Sandy Springs Circle
Atlanta, GA 30328

Dear Mark,

Several months ago, | referred a client to you. Lori is a good friend of mine who was
in a terrible car accident. Lori was very frustrated and didn’t know her next steps.
She was anxious about calling an attorney, not knowing whom she could trust. From
your kindling questions, | knew what to say, and how to say it to make the referral.
Within hours, contact had been made and she was in your experienced hands. You
gave her the confidence she needed to move forward. The case settled in her favor.

Your dealings with my friend in her hour of need are a testament of how PowerCore
should work. I sent you the referral, completely confident that you would take care
of her, and do what was right. [ knew from my experience with you that you would
be prompt, prepared, and sensitive to her needs. You were. | cannot thank you
enough for what you did to help my friend. Your experience makes you qualified,
but your attention to detail and ability to communicate effectively makes you
excellent at what you do. | fully and confidently endorse your services.
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